CLAYTON COUNTY WATER AUTHORITY
BUDGET BILLING AGREEMENT

This Agreement in no way alters any Policies of the Clayton County Water Authority
regarding the provision of service to customers. It only provides for an alternative
method of payment by the customer.

As evidenced by customer’s signature affixed at the end, the customer acknowledges
having received a copy of this agreement and agrees to abide by its conditions.

Budget Billing Conditions

e Budget billing is based on billed amounts.

e Customer must keep account current. Three consecutive late fees and/or
one disruption of service for non-payment disqualifies customer for budget
billing.

o Customer may be reinstated to budget billing, upon customer’s request,
after twelve months good payment history. Good payment history is no
more than three late payments and/or no service interruptions for non-
payment.

e Customer’s over or under payment as determined at April 30 each year
will be prorated equally over the next twelve months, beginning May 1 of
each year.

e Rate adjustments affect current year billing only. Rate adjustments may
be implemented any time during the twelve months period.

e Customer must bring account to a zero balance when:

A. Customer leaves the Clayton County Water Authority
System

B. Customer’s service is terminated for non-payment

C. Customer elects to go off of budget billing.

In the event that the Clayton County Water Authority Board of Directors elects to
discontinue budget billing, such termination will be effective at the end of the current
budget billing period. In such an event, the differepce between actual billed and budget
billed may be prorated equally over the succeeding twelve months with one twelfth
added to the actual monthly bill.
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